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1-Business, Harvard University Program on In-
formation Resources and Policy, Cambridge,
Massachusetts, September 1986.

2- www.worldbank.org

3-C. Salameh, The restructuring of the IT market
in the e-services economy, The Mediterranean
Development Forum, Cairo, March 6-8, 2000.

(Data from: Gartner & McKinsey)

4-Reference 3 (Data from: Forrester Research(
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7-www.stat.fi
8-www.nokia.com
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